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Emergency Services 

For all emergencies, call: 911 (includes fire, health emergencies 
and crimes in progress)  
Toronto Police 11th Division (http://www.torontopolice.on.ca/d11) , 2054 
Davenport Road -416-808-1100  

Toronto Police 14th Division (http://www.torontopolice.on.ca/d14) , 350 
Dovercourt Road- 416-808-1400 

311:  Three-digit phone number to get information about City of Toronto services 
or programs, or to make a request for service. (http://www.311Toronto.ca) 

211: When you don’t know where to turn with community, social, and health 
service questions, call 211 any time of day or night.  (http://www.211Toronto.ca)  

Community/Recreation Centres 
Annette Community Recreation Centre  
(http://www1.toronto.ca/parks/prd/facilities/complex/17/) : 333 Annette Street - 
416-392-0736 

 Holy Family Community Recreation Centre 
(http://wwwt.toronto.ca/parks/prd/faci1ities/complex/52) : 141 Close Avenue -
416-392-6695  

Keele Street Community Centre  
(http://www1.toronto.ca/parks/prd/facilities/complex/84) : 181 Glenlake Ave. -
416-392-0695  

Masaryk-Cowan Community Recreation Centre  
(http://wwwl.toronto.ca/parks/prd/facilities/complex/89) : 220 Cowan Avenue -
416-392-6928 

Parkdale Community Recreation Centre:  
(http://www1.toronto.ca/parks/prd/facilities/complex/243/)  75 Lansdowne 
Avenue -416-392-6696  

http://www.torontopolice.on.ca/d11
http://www.torontopolice.on.ca/d14
http://www.311toronto.ca/
http://www.211toronto.ca/
http://www1.toronto.ca/parks/prd/facilities/complex/17/
http://wwwt.toronto.ca/parks/prd/faci1ities/complex/52
http://www1.toronto.ca/parks/prd/facilities/complex/84
http://wwwl.toronto.ca/parks/prd/facilities/complex/89
http://www1.toronto.ca/parks/prd/facilities/complex/243/
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Swansea Community Recreation Centre: 
(http://wwwl.toronto.ca/parks/prd/facilities/complex/282) 15 Waller Ave. - 416-
392-6796 

 Swansea Town Hall: (http://www.swanseatownhall.ca): 95 Lavinia Ave. -416-392-
1954 

 
Health Care 

NEED A FAMILY DOCTOR? -  Health Care Connect  - 
(http://www.health.gov.on.ca/en/ms/healthcareconnect/public)  will find you 
one.   

Telehealth Ontario 
(http://www.health.gov.on.ca/en/public/programs/telehealth) : 24-Hour Health 
Information Line, (Toll-free)-J-866-797-0000 

Parkdale Community Health Centre (http://www.pchc.on.ca) : 1229 Queen Street 
West-416-537-2455 

St. Joseph's Health Centre (http://www.stjoe.on.ca)  (hospital): 30 The 
Queensway-416-530-6000 

The Four Villages Community Health Centre (http://www.4villageschc.ca) : 1700 
Bloor St W. or 3446 Dundas St. W. -416-604-0640 

 Community Care Access Centre, Toronto  
(http://healthcareathome.ca/torontocentral/en) : 416-506-9888 

Toronto Central Healthline (http://www.torontocentralhealthline.ca/)  (CCAC 
gathered health care resources) 

Ontario Dental Association  (http://www.oda.on.ca)   

Ontario's Patient Ombudsman (http://www.health.gov.on.ca/en/ms/ecfa/healthv 
change/faqs patientombudsman.aspx)  (For if you have tried resolving health 
concerns with a public hospital(s).) 

http://wwwl.toronto.ca/parks/prd/facilities/complex/282
http://www.swanseatownhall.ca/
http://www.health.gov.on.ca/en/ms/healthcareconnect/public
http://www.health.gov.on.ca/en/public/programs/telehealth
http://www.pchc.on.ca/
http://www.stjoe.on.ca/
http://www.4villageschc.ca/
http://healthcareathome.ca/torontocentral/en
http://www.torontocentralhealthline.ca/
http://www.oda.on.ca/
http://www.health.gov.on.ca/en/ms/ecfa/healthv%20change/faqs%20patientombudsman.aspx
http://www.health.gov.on.ca/en/ms/ecfa/healthv%20change/faqs%20patientombudsman.aspx
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Food Banks/Clothing/Etc. 
Westminster Chapel at High Park 
(http://www.westminsterchapel.ca/ministries/foodClothingBank):  9 Hewitt Ave 
Saturdays 10:30 am - 12:30 pm  

Parkdale Activity-Recreation Centre (http://parc.on.ca/programs/community-
meal-program) : 1499 Queen St W -416-537-2262  

Daily Bread Food Bank (http://www.dailybread.ca) : 191 New Toronto St., 
Etobicoke -416-203-0050  

St Francis Table (http://www.capuchinoutreach.org/programs.html): 1322 Queen 
Street West ($1 donation per meal,) Lunch-Tue-Fri 12 Noon-I, Sun 12 Noon-I • 
supper -Mon-Thu 4:30-6  

St Philip's Pantry (http://www.oratory-toronto.org) : 1316 King St W, 416-532-
2375 

Residents Associations 
Bloor West Village Residents' Association (http://www.bwvra.ca/)  

Parkdale Residents' Association (http://www.parkdale.to)  

Roncesvalles MacDonnell Residents' Association (http://www.rmra-to.org) 

 Roncesvalles Village Residents' Association (http://www.roncesvallesvillage.ca/)  

High Park Residents' Association (http://www.highparkra.org)  

West Bend Community Association (http://thewestbend.ca)  

Business Improvement Areas 
Babypoint Gates BIA (http://www.babvpointgates.ca/} 

Bloor By The Park BIA (http://www.bloorbvthepark.com) 

Bloor West Village BIA (http://www.bloorwestvillagebia.com)  

Junction BIA (http://thejunctionbia.ca)  

Parkdale Village BIA (http://parkdalevillagebia.com) 

Roncesvalles Village BIA (http://\\www.roncesvallesvillage.ca/} 

http://www.westminsterchapel.ca/ministries/foodClothingBank
http://parc.on.ca/programs/community-meal-program
http://parc.on.ca/programs/community-meal-program
http://www.dailybread.ca/
http://www.capuchinoutreach.org/programs.html
http://www.oratory-toronto.org/
http://www.bwvra.ca/
http://www.parkdale.to/
http://www.rmra-to.org/
http://www.roncesvallesvillage.ca/
http://www.highparkra.org/
http://thewestbend.ca/
http://www.babvpointgates.ca/
http://www.bloorbvthepark.com/
http://www.bloorwestvillagebia.com/
http://thejunctionbia.ca/
http://parkdalevillagebia.com/
http://www.roncesvallesvillage.ca/
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Public Library Branches 
Annette Branch - 145 Annette St. -416-393-7692 
(http://www.torontopubliclibrarv.ca/detail.jsp?Entt=RDMLIB022&R=LIB022) : 

High Park Branch   228 Roncesvalles Ave -416-393-7671 
(http://www.torontopubliclibrarv.ca/detail.jsp?Entt=RDMLIB049&R=LIB049) 

Parkdale Branch  1303 Queen St. W -416-393-7686 
(http://www.torontopubliclibrarv.ca/detail.jsp?Entt=RDMLIB073&R=LIB073)  

Swansea Branch  95 Lavinia Ave -416-393-7695 
(http://www.torontopubliclibrary.ca/detail.jsp?Entt=RDMLIB088&R=LIB088):  

Runnymede Branch 2178 Bloor St. W -416-393-7697 
(http://www.torontopubliclibrary.ca/detail.jsp?Entt=RDMLIBOSl&R=LIB081):   

Social/Legal Services etc. 
Parkdale Community Information Center: 
(http://www.211toronto.ca/detail/en/81118)  1303 Queen Street West (in the 
library) -416-393- 7689  

Parkdale Community Legal Services (http://www.parkdalelegal.org) : 1226 Queen 
Street West -416-531-2411 

West Toronto Community Legal Services (http://www.wtcls.org}:  2333 Dundas St. 
W., 416-531-7376 

Help for Seniors 
Parkdale Golden Age Foundation (http://www.pgaf.ca/):  27 Roncesvalles Ave, Ste 
401 -416-536-6077 

West Toronto Support Services (http://www.wtss.org/} : Including home care, 
Meals on Wheels etc. -416-653-3535: includes Silver Circle: 1709 Bloor St West.,  

Community Care Access Centre, Toronto  
(http://healthcareathome.ca/torontocentral/en) : 416-506-9888 

Swansea Area Seniors Association (http://www.swanseatownhall.ca/g-programs-
seniors.php):  416-392-1953 

 

http://www.torontopubliclibrarv.ca/detail.jsp?Entt=RDMLIB022&R=LIB022
http://www.torontopubliclibrarv.ca/detail.jsp?Entt=RDMLIB049&R=LIB049
http://www.torontopubliclibrarv.ca/detail.jsp?Entt=RDMLIB073&R=LIB073
http://www.torontopubliclibrary.ca/detail.jsp?Entt=RDMLIB088&R=LIB088
http://www.torontopubliclibrary.ca/detail.jsp?Entt=RDMLIBOSl&R=LIB081
http://www.211toronto.ca/detail/en/81118
http://www.parkdalelegal.org/
http://www.wtcls.org/
http://www.pgaf.ca/
http://www.wtss.org/
http://healthcareathome.ca/torontocentral/en
http://www.swanseatownhall.ca/g-programs-seniors.php
http://www.swanseatownhall.ca/g-programs-seniors.php
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Child Care 
Toronto Childcare locator   
(http://www.toronto.ca/children/gcmapx.htm)  
 
Finding Childcare in Ontario 
(http://www.edu.gov.on.ca/childcare/finding.html) 
 
Ontario Early Years Centre 2918 Dundas St. W. 416-762-3700 
(http://www.edu.gov.on.ca/childcare/FamilyPrograms.html ) 
 
Creating Together Parkdale 1497 Queen St W -416-537-1004 
(http://creatingtogetherparkdalefrp.com ):  
 
Family Fun: 100 High Park Ave (Rec Room), Buzzer code 550, 416-762-3700 (only 
open Thursdays 9:30-11 :30arn) 
 
More Than Child's Play Family Resource Centre (http://morethanchildsplay.org)  
 
Masaryk Cowan Community Centre, 220 Cowan Ave, 2nd Fl, -416-516-3917 
 
Parkdale Parents' Primary Prevention Project (5P's) 27 Roncesvalles Ave, Suite 
301 & 503. 416-537-8222 ext 505 (http://www.pchc.on.ca/programs-
services/womens-connection-program/5psprogram) 
 

Swansea Family Drop-In Program: Swansea Town Hall, 95 Lavinia Ave., Mondays 
9:30-11 :30am  (http://www.swanseatownhall.ca/g-programs-seniors.php):  416-
392-1953 

Help for Immigrants and Refugees  
CultureLink (http://www.culturelink.ca/contact-us) : for newcomers to Ontario: 
2340 Dundas Street West- 416-588-6288  

Ontario Immigration (http://www.ontarioimmigration.ca) 

Citizenship and Immigration Canada (http://www.cic.gc.ca/english) 

Parkdale Intercultural Association (http://www.piaparkdale.com)  1257 Queen St. 
W. -416-536-4420 and 1365 Queen St. W-416-536-1783  

http://www.toronto.ca/children/gcmapx.htm
http://www.edu.gov.on.ca/childcare/finding.html
http://www.edu.gov.on.ca/childcare/FamilyPrograms.html
http://creatingtogetherparkdalefrp.com/
http://morethanchildsplay.org/
http://www.pchc.on.ca/programs-services/womens-connection-program/5psprogram
http://www.pchc.on.ca/programs-services/womens-connection-program/5psprogram
http://www.swanseatownhall.ca/g-programs-seniors.php
http://www.culturelink.ca/contact-us
http://www.ontarioimmigration.ca/
http://www.cic.gc.ca/english
http://www.piaparkdale.com/
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